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Erosion of trust and increased polarisation

Context [ The news landscape is “becoming more polarised
Concerns about job displacement:
. - Y I
Soread ofabricated news events: Al anchors present Economic threattotraditional jouralism: Sereement publc trustwhen Alisinvotved: [journatioms
oo actually happened. ! mmmemuam“mlbm‘:‘c‘:s“” involving “job security.” Trust think Alinvolvement should be
oo o e NPR staif express concern that Al would perform “the middle |highest (48% overalltrust). explicity labelled across many editorial and production
y,increasing misinfor . of the editorial process,” vl i ineither toroughlya  |task hidden Al use.
judgment occurs. quarter of respondents.
and editor are Al, trust falls to
Quality of journalism: ot 12,130
Al news channels produce low-cost content, Risks of factual errors and credibility damage: g - p
iral SAL
! ven when original andermin! P Bloomberg's Al-generated summaries produced Strong ise in distrust when Al takes editorial or High demand for labelling in “writing the text of an article”
cisappont” nsclipsare : : i naecinacios thar com harmtrie journalistc functions: (47%) and “creatingan artificial presenter or author” (45%)
PP P . - “Not trust at all” jumps from 14% (all human) to suggests audiences may distrust outlets that use Al without
Viewers may mistake fiction for verified news. g canbe used to “bring newsand y other
. i lets” 3 . .
o g outtets’ reporting Al editor or Aljournalist each significantly increase
ept
Existential threat to broadcast journalists’ jobs: Possible Intellectual property violations: Potential backlash in core editorial roles:
Threats Alanchors “fooling "with  [Channel 1's fully Al-generated anchors, voices, " . andeven
d dy & i t of hum |AWashington Post lawyer warned that Al tools summarizing |Audience resistance to Al oversight: f
ighly scripts, and editing imply displacement of human e o Evenwhen the journalist is human, editing for (32%)
absolutely bout elastunt mopery e cditor with Al ives distrust (23% “not trustat all”). |ndicates low tolerance for Al n central journalistic
what that will mean for me”) - eck functions.
1 (# ythey Internal pushback / newsroom tensions: viewed asroles requiring human judgment. Fear that Al-created images of illustrations may mislead:
! “comical,” but littte or atal )> g i Atools | newso Nearly )
D . The tonal. harder rolesor human | threat instead ofa real. —ariskpoint for
for audiencesto discern intent or credibility. authenticity judgment.. N . fakery or manipulation.
v v jucem Iftrust drops sharply in Al mediated content, outiets | > P
Over-automation of editorialjudgment: NPR'S 2 in
Ethical concerns over image/voice rights:
[Weaponization of Alfor disinformation: Al presenters ge/ e -  |oroposat versions of key. processes.
created purpose of » threatens to remove human decision-makingin the Concern about Al reshaping audience-specific narratives:
d systems that can animate them in any way. = Potential long- |, n
events” can be used to intentionally mislead at scale. middle” of the process, where journalistic choices are | 41% say rewritingthe same article for different people
made should be tabelled, reflecting anxiety around personalised
g6 A Secrecy / opacity of Al sy hannel 1's pipeline news shaping perceptions subtly.
trustin real news di i distrustof  |u y ] " which implies lackof
the information ecosystem. transparency for audiences or regulators.
M : ! troles:
soma o nomsrgaeons e anenare o pesen. |12 olpts, - (Aasatool Lower i
; ; . ng
5 organ editing and lip-sync cheaply > is a “powerful new tool” that can aid ¢
- >
verified information.” + Al can support multilingual or raduciion. enerting sciting s onter angagement. (5250 readines 350 cratsifogapics G0%) > s
without o
Expanded investigative and research capabilites:
scalabiity and personasation = Channel 1 alms “to Newsquest employs journalists who use Al “to delve deeper that Al can assist tasks:
Innovation 'S |personalise the viewingexperience at scale.” + Multi- o stories. e data analysts(476) and
VEO3 show advanced audio-video synchronization, AP used Al to analyze tens of does ot eliminate trust entirely:  [translation (41%) suggest these are areas where the public
e y IEHagesy pr Anotable y trustinAl-  |expects Al to be used and wants transparency rather than
accessibility.
i d prohibition.
sections. 21-23% “trust a great deal or fair amount” with one
v Ty —p——r Alinthe pipeline.
11-27% even trust the fully Al-written and Al-edited
quickly, potentially deliveringnews faster. Creation of new interactive or innovative products: v
option to some extent.
Use of I “trusted 1 used Al to build an interactive travel planner.
. whit | Time magazine incorporats in Al-powe chatbot for it:
Advantages - which could factuat Time magazine incorporated an Al-powered chatbotfor its |y, ay hybrid modets retain more trust than full
grounding. In the example of Channel 1 Person of the Year.’ - tomation
trategic response: Al "D“:I:'EWVO'k TePOTtiNg |, man journalist + Al editor or Al journalist + human
engage - editor both perform significantly better than fully Al
audiences. driven content.
Efficiency gains in news production: [This implies the public is open to Al use when
! & inthe loop.
presenters:
internal editorial elements (like axioms), while
“residual” payments for uses of their Al-generated likeness, ermel elements (ke axioms), while
maintainingreporter oversight.
evenwhen not physically present.
NPR leadership sees potential for efficiency in producing
digital versions ofradio stores.
Al supports journalistic oversight rather than replacing it
(in some implementations):
Bloomberg states journalists have “full control” over
whether Al summaries are used.
is “not about
jobs,” but augmenting non-expertise-heavy tasks.
C their image/ feguard:
with realindividuals who “authorize the use of theirimage,”  |voice to Al and receive residuals, suggestinga Bloomberg, AP) integrate Al Al tool when
providinga more ethical pathway to Al-assisted presenting, in part of ystem, with explicit manping for The chart implies that people are not rejecting Al outright;
Ethical Usingreal trusted _|editorial standards. might ntegrate Al responsibly:The chart instead, they want it clearly signalled, which suggests an
people who consent to have their image used for Al anchors i the factual wayto clear public acceptance, which can 3
offersa for resp i i i !
Importance of maintaining Al disclaimers published. Differentiating high-risk and low-risk tasks:
- ifferentiatinghigh- sk and low-risktasks:
Clear guidelines on human responsibility: Maintain meaningful human involvement &g
it Stronger demand for disclosure in content-creation
Editorial Legi NPR asserts content will always be “the product of human (47-00%) than In mechanical tasks (32.50%)
newsstil beings,” suggestingformal policy guardr Use Al selectively innor-editorial tasks Suggests atiered approach stricter rules for Al-generated
ybri A Concernsvoicedinternally (e.g, “the Trust public- ~ |SUEE pproactr: psibalivt “fo’
presentation) could mitigate misinformation risks. journalistic choices”) reflect the need to protect core findings [e</Images/
human decision-making. audie
Solutions

Collective bargainingand labor protections:

uman-edited,” “human-authored” labels or
i )

job security and usage guardrails > a structural response.
toworkplace concerns.

Ethical and legal review processes:
The Washington Post's legal review of an Al summarization
tool need for

internal evaluation

Alused to amplify human capabilities—not replace them:
Statements from Axios (“anythingthat isn't human
expertise”) present a perspective where Al handles
repetitive or mechanical tasks, leavingcore reportingto

journatists.




