
Social media : boon or bane ? 
 

Pros of Social Media Cons of Social Media 
Connection and Communication Mental Health Issues 

Social media is crucial in maintaining 
communication during emergencies.  
Example: During the 2024 LA wildfires, 

platforms like Twitter and Instagram were 
used to disseminate real-time evacuation 
updates, provide safety tips, and enable 

residents to check on neighbors, playing a 
vital role in managing the crisis. 

Studies show that extensive social media use is 
linked to mental health challenges.  

Example: Research in 2022 found a significant 
rise in anxiety and depression among young 

people, particularly related to social 
comparison and cyberbullying on platforms like 

Instagram. 

Information and Awareness Spread of Misinformation 
Social media can spread information 

quickly, increasing awareness of important 
events.  

Example: Social media played a key role in 
spreading awareness of the Black Lives 

Matter movement in 2020, helping to 
organize protests and raising global 
awareness about racial inequality. 

Misinformation continues to be a major issue, 
especially in political campaigns.  

Example: During the 2024 U.S. presidential 
campaign, misinformation spread widely on 
platforms like X (formerly Twitter) after Elon 

Musk took over, with false claims about 
candidates and election security circulating 

rapidly. 
Business and Marketing Opportunities Privacy Concerns 

Social media offers businesses the 
opportunity to engage with customers and 

promote products effectively.  
Example: Brands like Gymshark saw 
significant growth by using TikTok's 

algorithm to target fitness enthusiasts, 
boosting sales and engagement. 

Privacy concerns are growing regarding the 
handling of U.S. citizens' data.  

Example: In 2023, it was revealed that TikTok, 
despite its parent company being based in 

China, allowed access to the personal data of 
U.S. citizens by employees in China, prompting 

U.S. lawmakers to call for stronger data 
protection measures. 

Educational Content and Networking Cyberbullying and Harassment 
Social media platforms offer opportunities 
for learning and professional networking.  
Example: In 2023, professional networking 
platform LinkedIn launched a new feature 
that allows users to attend virtual job fairs, 

helping thousands of job seekers in the 
U.S. connect with employers in various 

industries during a time of economic 
uncertainty. 

Social media continues to be a platform for 
cyberbullying and harassment, especially 

among young users.  
Example: High-profile incidents of online 

harassment, such as the racist abuse directed 
at UK footballers after Euro 2020, sparked 
debates about the role of social media in 

enabling such behavior. 

Support and Community Building Addiction and Time Wasting 
Social media enables the creation of 

supportive communities, especially for 
people dealing with specific issues.  
Example: Online communities on 

Social media addiction remains a growing 
concern, especially among teenagers.  

Example: Research in 2023 revealed that the 
average teen spends over 3 hours a day on 



Pros of Social Media Cons of Social Media 
platforms like Reddit provide spaces for 

individuals to share experiences and 
support each other on a variety of topics, 

from mental health to personal challenges. 

social media platforms like TikTok, leading to 
concerns about its impact on physical activity, 

social skills, and mental health. 

Influencer Marketing Toxic Influence of Social Media Personalities 

Social media influencers can promote 
products, causes, and positive lifestyle 
choices, leading to positive impact on 

brands and followers.  
Example: In 2023, influencer campaigns on 

TikTok helped brands like Chipotle and 
Glossier reach millions, boosting sales 

through relatable and authentic content. 

Some influencers spread harmful ideologies or 
toxic behaviors.  

Example: In 2022, Andrew Tate, a controversial 
social media figure, gained a massive following 

on platforms like Instagram and Twitter, 
promoting misogynistic views and harmful 
lifestyle advice, which led to his ban from 

multiple social media platforms after 
widespread backlash and concerns over the 

negative impact on young audiences. 
 


